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Vera Verstappen is Lead Human Factors Specialist at Netherlands Railways. Vera holds a 
Master’s degree in industrial, Organizational and Health psychology from the Radboud 
University in Nijmegen (The Netherlands).

Over the last decade she has focused on human factors within the railway safety context. 
Her mission is to enable people to flourish in their work. At Netherlands Railways Vera is 
responsible for the development of the Human Factors Program, which focuses on several 
human factors themes, including driver performance, managing workload and attention, 
situation assessment and fit to drive. 

Most recently she heads research projects regarding the impact of innovations in the train 
cab and automatic train operation on train driver performance.

Her specialties and research interests include human factors, non-technical skills, 
resilience, contemporary safety thinking and safety culture.
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